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Who should | contact if | have problems with my solar system?

If you continue to have issues,the best point of contact is either the company that installed your solar system or
the inverter manufacturer. You can find your solar installers contract details on the invoice they provided
when your system was installed. Below are the contact details for manufacturers we currently support.

Where can | Find my solar installers contract details?

Y ou can find your solar installers contract details on the invoicethey provided when your system was installed.
Below are the contact details for manufacturers we currently support. AlphaESS Phone: +61 1300 968 933
(Technical Support) Email: australia@al pha-ess.com Website: GoodWe

Where can | contact SolarEdge?

Email: service@sungrowpower.com.au Website: SolarEdge Phone: +61 1800 465 567Email:
support@solaredge.net.au  Website: Huawel Phonee +61 1800 046 639 Email:
au_inverter_support@huawei.com Website:

Solar energy is an excellent way to reduce electricity bills and help the environment. Once you have installed a
solar power system, it"simportant to monitor and track ...

Description No data is displayed or the Energy and Power information will not be updated anymore. In
addition switching to another tab can cause the & quot;freeze& quot; of the app. ...

If you can"t see any data from your solar system in our app, or you"ve received a notification that your inverter
is offline, there are afew things you can troubleshoot yourself ...

In situations where solar energy monitoring systems encounter unexpected offline events, severa steps can be
taken to diagnose and resolve the issue. 1. Check the power ...
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You likely have afault that needs professional help. 4. Your Entire Solar System Is Down If the Gateway has
no lights at all, you might have atotal power loss -- not just a...
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